
 

 

Terms and Conditions 

 

1. Quotes & Pricing 
Quotes are valid for 30 days unless otherwise noted 
Pricing is based on the specifications provided. Any changes may affect cost. 

2. Sales Orders 
A written purchase order is required to begin procurement of materials and 
production. Verbal orders may be accepted but must be confirmed in writing 

3. Payment Terms 
Standard terms are noted on each quote per agreed upon terms with the customer. 
There may be a down payment required depending on the scope and size of the 
order. This is to be discussed with the customer. Payment is due in full within the 
agreed upon terms from the invoice date, as specified on each invoice: 
Net 30 (N30): Payment due within 30 calendar days 
Net 45 (N45): Payment due within 45 calendar days 
Net 60 (N60): Payment due within 60 calendar days  
A 1.5% monthly finance charge (18%) annually may apply to late payments. This fee 
will accrue daily until the outstanding amount is paid in full. We may put a stop/hold 
on production and/or shipping for accounts not in good standing. 

4. Interest & Collection Costs  
In addition to the late payment penalty, the Buyer shall be liable for any reasonable costs 

incurred by the Seller in the collection of overdue amounts, including but not limited to 

attorney’s fees, court costs, and collection agency fees. 

5. Lead Times & Delivery 

Lead times are estimates and may vary based on material availability or capacity at 
the time of order. Unless otherwise stated in this agreement, delivery terms are FOB 
DePere, WI. Buyer shall pay all shipping costs when due and bear the risk of loss 
after Seller places the products in the possession of the carrier. Seller shall not be 
responsible for damage or loss in transit, and all claims shall be made by Buyer 
directly to or with the carrier. 
 



6. Materials 
If we supply materials, we will source them to meet your specifications. If buyer 
supplies materials, we are not responsible for delays or defects related to that 
material. 

7. Inspection & Acceptance 
Buyers shall inspect all work promptly upon delivery. Claims for errors or defects 
must be made within 10 business days upon delivery. After this time, work will be 
considered accepted. 

8. Cancellation & Changes 
Orders cannot be cancelled or changed without written approval. Buyer is 
responsible for costs incurred up to the cancellation date. (material, tooling, labor. 
etc). 

9. Tooling & Fixtures 
Unless purchased separately, all tooling, jigs and fixtures remain our property. If 
buyer purchases tooling, we will maintain it for repeat orders.  

10. Intellectual Property 
Buyer is responsible for ensuring that any drawings, designs or specifications 
provided do not infringe on third-party rights 

11. Limitation of Liability 
We are not responsible for indirect or consequential damages(lost profits, 
downtime, etc). Our liability is limited to the invoiced value or the specific product 
or service. 

12. Governing Law & Jurisdiction These terms shall be governed by and construed in 

accordance with the laws of the State of Wisconsin, without regard to its conflict of law 

principles. Any disputes arising out of or relating to these terms shall be subject to the 

exclusive jurisdiction of the state and federal courts located in 
 Brown County, Wisconsin. 

13. No Waiver  
Failure by the Seller to enforce any provision of these Terms and Conditions shall 
not constitute a waiver of such provision or of the right to enforce it at a later time 

14. Severability  
If any provision of these Terms and Conditions is found to be invalid or 
unenforceable, the remaining provisions shall remain in full force and effect. 

15. Commitment 
Reliable, Responsive, Results. Our goal is to provide high-quality CNC machining 
services and build lasting partnerships. If you have any questions about these terms 
please contact us before placing an order.  



 

 

            

 

 

 

 

 

 

 


